Granco Industries
@ 4009 E. 138" Street
Grandview MO 64030

GRANCO INDUSTRIES | 816.966.9400

GRANCO LIMITED LIFETIME WARRANTY POLICY

Each product carrying the trademark Granco Industries logo and/or marked “Granco USA”, is
warranted for the normal life of the product to be free from any defect in material or
workmanship. Any product failing to conform to this warranty should be sent to:

Granco Industries
4009 E 138" Street
Grandview MO 64030

An RGA number must accompany all returns whether it’s for warranty work or not. You must
call so that we can log your return and begin the processes of sending out a replacement tool, in
many cases you may be eligible for an immediate shipment without sending a tool or part back.

If inspection reveals that the product does not conform to this warranty, the product will repaired
or replaced at the option of Granco Industries without charge. This warranty does not extend to
the following conditions;

-If the item has been altered in anyway that would affect its use and possibly its appearance.
(i.e., stripping chrome plating improperly and weakening the steel).

-If the item has been abused, ground and or over torque.

-If the item is marked “MFR 63704” this item is a special defense product with separate warranty
coverage.

-If an item is a special make item and/or is not included in our current catalog and price list. An
item not included in either publication, or both, is considered a special.

Chad Waldo
Vice President
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